Demand Responsive Transport Survey

Please return completed surveys to Kathryn Hawkes, SCDC, Cambourne Business Park,
Cambourne CB23 6EA or, if completing electronically, to kathryn.hawkes@scambs.gov.uk

South
Cambridgeshire
District Council

Help us develop transport services in your area by completing this survey after reading the DRT leaflet

1. Which village do you live in?

2. How old are you? Please tick.

1-16 || 17-25 | | 26-44 | | 45-64 | | 65Plus | |

3. Do you consider yourself to have a disability? Yes D No D
If yes please tick.

Wheelchair dependent? D

Sight/Hearing impairment D

4. Where do you travel to, and how often would you like to do so? Please tick.
Once a week 2 or 3 times a week Daily Once a month Rarely

Bedfordshire Town (e.g Sandy) D D D D
Cambridge [ ] ] [ ] [ ]
Huntingdonshire Town D D D D

(e.g St.Neots)

Another South Cambs D D D D

village (e.g Cambourne)
Other D D D D

5. What time/s do you most regularly want to travel? Please tick.

L] O COd

School/college
Other

Mornina before 9am Morning between Afternoons between  Afternoon & early evening
g 9am-12pm 12pm-3.30pm between 3.30pm-6pm
6. What is the purpose of your journey? Please tick. 7. How important is it for you to be able to access
local services? Please tick.
Shopping D
. Very important D
Health appointments D
Fairly important
Visit friends/relatives D airly importan %
Not important
Access services e.g Library D oL imporian
Work D
Leisure D



8. What difference does good access to the local services make to you? You
might like to select more than one or tell us for yourself.

Reduces feeling of isolation/loneliness

Helps me to maintain my independence and live in my own home

Helps me to feel part of my community

Helps me feel in control of my life and affairs

Enables me to access vital local services (shops, doctor, hospital, childcare)
Enables me to make enjoyable social visits (to friends, clubs, groups etc)
Other

ERNREN N

9. What do you need from your transport provision? You might like to select more than one or tell us for yourself.

Reliability

Affordability

Door to Door

Help with heavy shopping

Accessible Vehicles

Flexibility - not being confined to certain drop off points
Travel when | want to

Use of my concessionary pass

Access to other buses, P&R, trains

Other

EREEENRENN

10. Are you aware of any other community transport services operating locally? If you add your contact details in
the comments box we will send you an information leaflet.

Type of scheme Yes No Would like
more information

Community Car Scheme D D D
Dial-A-Ride [ ] ] [ ]
Wheels in Wheels D D D

11. Would you be prepared to book your journey in advance if it meant you could travel when and where you
want to go? Please tick.

Yes No Don’t know

] ] ]

12. Any other comments or concerns you may have about using Demand Responsive Transport service? Is there
anything you don’t understand about using DRT?

Thank you very much for taking the time to complete this survey




